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FIXED LINE & MOBILE INTEGRATION

With our unique fixed line and mobile offer (free inter-company calls), if you have a fault with your fixed line
services the cost to divert the calls to mobiles is zero. Our hosted telephony services also have options such
as fixed/mobile ‘twinning’ and voicemail to email. With our large range of state-of-the-art handsets, employees
can remain in contact through phone and email and ensure optimum business continuity for the company.
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DATA NETWORKS

There are many different resilience options for broadband and data services which will help to get you back up
and running as soon as possible.

MOBILE BROADBAND

Our mobile broadband dongles provide Internet connectivity in any area with 3G coverage.
We use the most resilient and widespread 3G network in the UK (Three Mobile). Using our
PAYG option, your dongle is ready to use in the event of a disaster without having to pay for
unnecessary bundles each month. However, many businesses have found a need for dongles
in their day to day business, so by using our monthly bundles, you are benefitting from cost-
effective mobile broadband as well as preparing yourself for DR with resilient broadband.

ENHANCED CARE

Guarantee to fix any broadband fault within 1 working day and promise to keep you updated with progress at
least every 2 hours. If we fail on this commitment we will refund you twice the downtime. Please note; Level 4
Care is required on the analogue line.

RESILIENT BROADBAND

Two circuits, one primary and one secondary, are provided in order to make sure there is a back up in the event
of the primary circuit losing connection. The two circuits are provisioned from two different carriers (wherever
possible) and managed from the network in order to ensure they use the same ip addresses.

PLATINUM DSL

Platinum DSL is a unigue service for our customers, guaranteeing a minimum level of data availability at all
times through our in-house monitoring. If connectivity is lost, our Technical Team will start working on it right
away, and faults are rectified in line with Enhanced Care levels.
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MPLS IPVPN

This technology allows you to securely connect all your company’s sites, and create a private data network
using ADSL, SDSL, leased lines and/or any combination of these. Using ‘full mesh’ topography the loss of
one site will not impact functionality at others and full continuity can be maintained with back-up servers as
required. MPLS networks were once the exclusive territory of larger enterprises, but can now be provided at
little more than the cost of standard ADSL circuits. For additional peace of mind, full Service Level
Agreements are provided to guarantee availability and fix times.
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DEDICATED INTERNET (PRIVATE CIRCUITS)

Our Internet leased lines and private circuits are provided with pre-configured hardware, which in the event of
connectivity loss, will automatically failover to ADSL. As the hardware is pre-configured, there is no need to
change IP addresses or any other settings, therefore allowing for smoother business continuity.

HOSTED IT

Hosted IT works much in the same way as hosted telephony; your
server is hosted away from the premises so in the event of fire,
flooding etc. the equipment is perfectly safe and secure.

This is also known as ‘in the cloud’.
We can advise on the best options for your company, and we also

provide a range of SaaS (Software as a Service) products through
our partners.

©Copyr‘ight HighNet 2010 Clyde Solutions | www.clydesolutions. co.uk



